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da dugc RCl chuyén thé thanh moét video ngan
khong kém phan déc sic so v&i cudn sach nay. Vui
long quét QR code va tdn hudng chuyén di cung
Lién danh AAI.

THE 1-YEARJOURNEY WITH THE INCLUSION 1 PROJECT
has been adapted by RCl into a short video that is
no less fascinating than this book. Please scan this
QR code and enjoy the ride with AAI.
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LOT TUA

Thay mat Lién Danh Vi Sy Hoa Nhap Cua Ngudi Khuyét Tat (AAl), Trung tdm
Nghién ctru Phat trién Hoa nhap (RCI) xin g 1&i cdm on chan thanh dén Co
quan Phat trién Qudc té Hoa Ky (USAID), Trung TAm Hanh Bong Quéc Gia Khac
Phuc Hau Qua Chat Poc Hod Hoc Va Mai Truging (NACCET) va Trung tdm Sang
kién Strc khoe va Dan s& (CCIHP), vi nhitng ho tro to Ién trong viéc nang cao
chat lwgng cudc séng cho ngudi khuyét tat tai 3 tinh Quang Tri, Thira Thién Hué
va Quang Nam.

Cudn sach nay tém tat giai doan dau cta dy 4n Hoa nhap 1, bao gdm thong tin
vé dy an, nhi*rng hinh anh an tugng, va nhitng cau chuyén y nghia vé phép mau
da tim dén vai nhirng ngudi tham gia vao du an, nhat 1a ngudi khuyét tat cing
thanh vién gia dinh cda ho.

Tat cd nhitng phép mau nay da khong thé xay ra néu khong cé sy tdm huyét va
nd luc khéng ngirng nghi clia cac can bo dén tir Lién danh AAI, nhitng ngudi da
gbp phan khéng nhé dé vé nén nhirng cdu chuyén va birc tranh dep trong cudn
sach ngay hdm nay. Chung téi vo cung biét on sy déng goép to 1én cla ho, va
dac biét, xin chan thanh cdm on cac td chirc thanh vién cda Lién danh AAI, Quy
Tw van Di truyén va Ho tro Tré em Khuyét tat (FGCDC), Dy 4n Renew, Trung tam
Phuc h6i Chirc nang Thién Nhan (TNRC)! va T6 chirc VNHIP.

Chung toi hy vong rang trong tuong lai sap t&i, AAl sé git hai dugc nhiéu thanh
céng hon nita trén hanh trinh lan téa anh sdng, hy vong, va yéu thuong dén
nhirng nguoi tham gia vao du an.

Ha N6i, ngay 22 thang 2 nam 2023.

1 Tién thén la Héi Tir Thién Tinh Quéng Tri (QCA)
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ACKNOWLEDGMENT

On behalf of the Alliance of All for Inclusion (AAl), Research Center for Inclusion
(RCI) would like to express our sincere thanks to United States Agency for
International Development (USAID), the National Action Centre for Toxic
Chemicals and Environmental Treatment (NACCET) and Center for Creative
Initiatives in Health and Population (CCIHP) for their tremendous support in
improving life quality for people with disabilities in 3 provinces of Quang Tri,
Thua Thien Hue, and Quang Nam.

This book summarized the beginning phase of project Inclusion 1 (2022-2023),
including the project information, remarkable pictures, and notable stories
about beneficiaries whose miracles were made possible with the support from
the project ‘Improve the quality of life of people with disabilities in provinces
heavily sprayed with Agent Orange’ - Inclusion 1.

The improved quality of life of the beneficiaries should not have been possible
without the dedication, dynamics, and hard work of staff members of AAl
who kindly draw beautiful stories and pictures in this book today. We are very
grateful for their great contribution and very special thanks go to our members
organizations of AAl: Fund of Genetic Counseling and Disabled Children (FGCDC),
Project Renew, Thien Nhan Rehabilitation Center (TNRC)?>, and The Vietnam
Health Improvement Project (VNHIP).

We sincerely hope that in the upcoming future, AAl shall achieve more success in
the journey of spreading light, hope, and love to our beneficiaries.

With love and warm greetings from AAl!

Hanoi, 22nd February, 2023.

2 Formerly known as Quang Tri Charity Association
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VE LIEN DANH AAI

ALLTANCE OF ALL
FOR INCLUSION
(AAD

Trung Tam Nghién Ciru Phat
Trién Hoa Nhap (RCI): |3 t&
chirc khoa hoc cong nghé
dugc thanh [ap vao 2018. RCI
ra doi nham ké thira va tiép
tuc phat huy chuyén moén va
kinh nghiém cda t6 chirc tién
than la Hiép hoi Clru trg bénh
phong Ha Lan da cé hon 35
nam hoat déng vé hoa nhap
ngudi khuyét tat tai Viét

Nam va mdt sé nwdc khu vuc
Mekong bao gdbm Campuchia,
Myanmar, Lao va Thai Lan.

Research Center for Inclusion
(RCl): is constituted as a result
of the localization of the
Netherlands Leprosy Relief (NLR)
Mekong that managed programs
on leprosy disease control,
disability and inclusion of persons
with disability in Cambodia,
Myanmar, Vietnam, China, Laos
and Thailand. RCI continues NLR
Mekong'’s expertise, experience
and network established
throughout 35 years in Vietnam.

| 4
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FGCDC

Quy Tu Van Di Truyén Va Ho
Trg Tré Khuyét Tat (FGCDC):
thanh 1ap vao ndm 2010 nham
giup d& va chia sé nhirng khé
khan cla cac gia dinh cé tré
khuyét tat & cac tinh mién
Trung Viét Nam. FGCDC giup
céc gia dinh giam thiéu nhitng
khé khan ctia ho théng qua
cadc Chuong trinh phuc hoi
chirc ndng dya vao cong déng;
gido duc chuyén biét; mo hinh
sinh ké&; dich vu vat ly tri liéu;
Chuong trinh Can thiép sém
va nghién ctru hanh vi.

Fund of Genetic Counseling
and Disabled Children
(FGCDC): established in 2010 to
support families with children
with disabilities in the central
provinces of Vietnam. FGCDC
helps families reduce their
hardships through Community-
Based Rehabilitation
Programs; specialized
education; livelihood model;
physiotherapy services; Early
Intervention and Behavioral
Research Program.

B)E

Dy an RENEW: thanh |ap vao
thang 8/ 2001, Dy an RENEW
la chuong trinh hop tac gilra
chinh quyén tinh Quang Tri
va cac t6 chirc phi chinh pha
quéc t& nham nd lyc gidm
thi€u s6 ngudi chét va bi
thuong do bom chum ciing
nhu cac vat liéu chua nd khac
con soét lai tir sau chién tranh
két thac nam 1975 trén dia
ban tinh Quang Tri.

PROJECT RENEW: founded
in August 2001 by the
government of Quang Tri
Province and international
NGOs as an effort to reduce
the number of deaths and
injuries caused by cluster
bombs and other munitions
remaining in Quang Tri
Province in central Vietnam,
since the war ended in 1975.
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Trung TAm Phuc Héi Chirc
Nang Thién Nhan (TNRC)
(QCA): tién than la HOI T
Thién Tinh Quang Tri, thanh
|4p vao ndm 1990, 1a mét td
chlrc xa haoi, tap hop rong

rai moi ca nhan, t6 chirc tuw
nguyén hoat déng vi muc dich
nhan dao, tir thién, nham gitp
dd& ngudi nghéo, ngudi khuyét
tat, nguoi gap hoan nan hoac
thién tai bao I.

Thien Nhan Rehabilitation
Center (TNRC): formerly
Quang Tri Charity Association,
founded in 1990, is a

social organization, widely
gathering all individuals and
organizations voluntarily
working for humanitarian and
charitable purposes, aiming
at helping the disadvantaged
people, such as poor people
and people with disabilities.

2

VNHIP

T8 chirc VNHIP: do Bac s§ Josh
Solomon, nguwoi My thanh lap
vao nam 2008. Thoi gian dau,
VNHIP mé& phong khdm mién
phi va d3 diéu tri cho nguoi
khuyét tat, nguwdi cé bénh tim,
ngudi cao tudi tdng huyét ap
va déi thdo duong tai Quang
Nam. Giai doan tiép theo,
nham gdép phan phat trién bén
vitng, VNHIP da mé rong hop
tac vdi nganh y té thuc hién
cac dy an cdi thién hé théng
va dich vu y té.

VNHIP: started in 2008 by
Dr. Josh Solomon to bring
medical knowledge and skills
to disadvantaged people

in Central Vietnam. The
organization started a free
clinic to treat various ailments.
As the clinic grew, the
organization focused on
medical areas and work

to improve the systems and
services in place to facilitate
sustainable change.
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TONG QUAN VE DU’ AN HOA NHAP 1

Du &n “H0 tro cai thién chat lwong sdng clia ngudi khuyét tat tai
céc tinh bj phun rai nang chat da cam” dugc thuc hién tai ba tinh
Quang Tri, Thira Thién Hué va Quang Nam (Du &n Hoa nhép 1) do
Co quan Phat trién Qudc té Hoa Ky (USAID) tai trg, dudi su quan
ly ca Cht dy an Trung TAam Hanh Dong Quéc Gia Khic Phuc Hau
Qua Chat Ddc Hod Hoc Va Mai Truang (NACCET) — trwe thudc Bo
Quéc phong, théng qua t6 chirc quan ly tai tro Trung tdm Sang
kién Strc khoé va Dan s6 (CCIHP).

KET QUA DAT DUOC

865 Nguoi khuyét tat nhan dich vu PHCN

92(y Ngudi khuyét tat nhan dich vu PHCN cai thién
0  duoc chire ning

‘A AA " Canbd PHCN tuyén tinh/huyén & can bd tuyén x3
dugc dao tao nang cao nang lwc chuyén moén

120 Thanh vién gia dinh dugc tap huin cach thire ty
lam céc DCTG cé diéu chinh dorn gian tai nha

560 Nguoi khuyét tat nhan dich vu chdm séc

o Ngudi khuyét tat nhan dich vu chdm séc
88 A) cdi thién két qua cham séc

877 Thanh vién gia dinh & cén bo tuyén xa/nguoi
cham séc duoc dao tao ky nang va nhan duwoc
hd tro trong viéc cham séc cho NKT tai nha

o Ngudi khuyét tat ndng va
dac biét nang

* Ngudi khuyét tat 1a nan
nhan chat doc da cam

Dich vu PHCN va cham soc cho
ngudi khuyét tat thudc dia ban
duoc mé rong

Dia ban du an_Lién danh AAI

QTIRC
&l RE

NS = Huyén A LuGi
v
FGCDC
= Huyén Pha Vang

Quan dao Hoang Sa
Hoang Sa islands

Vietnam
fﬁéﬁ\ PN = Huyén Dién Ban
"J ~ Improvement = Huyén Nui Thanh

VNHIP Project

Don vi thuc hién
hoat déng cua RCI

® People with (severe)
disabilities

1 §
g 00
7
¢ @
Quan daoTruongSa ()
Truong Sa islands

k. bB.IEC TIVES

the area are expanded

® People with disabilities who
are victims of Agent Orange

Rebiitat‘ion and care services
for people with disabilities in
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ABOUT INCLUSION 1

The project “Improve the quality of life of people with disabilities
in provinces heavily sprayed with Agent Orange in Vietnam” was
implemented in three provinces of Quang Tri, Thua Thien Hue and
Quang Nam (Inclusion 1). The project is sponsored by United States
Agency for International Development (USAID), managed by the
Project Owner of the National Action Centre for Toxic Chemicals
and Environmental Treatment (NACCET) - under the Ministry of
Defense, with funds managed by the Center for Creative Initiatives
in Health and Population (CCIHP).

ACHIEVED RESULTS

8 6 5 persons with disabilities received rehabilitation
services

9 2 y persons with disabilities improved
0 their functioning

' therapists/Health care workers at provincial/
, district/commune levels improved their capacity

1 2 0 family members trained in making home
modification themselves

5 60 persons with disabilities received home-based
care services

8 8 y persons with disabilities improved their health
0 care results

family members/caregivers/health care workers
8 77 trained in health care skills and supported with
home-based care service performance
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CAC MO HINH 7 DICH VU CUA DU’ AN SERVICES NES) 7

Lien danh AAI

Dich vu PHCN
(tai Trung tam & tai nha)

Rehabilitation Service

(at the center & at home)

Provision of
assistive devices

Cung cap Dung cu
trg giup

Dich vu Cham soéc

(tai nha) Care Service

Ky thuat vién PHCN Rehabilitation
technicians

Tap huan néng cao Capacity Building
nang luc Training

Thanh vién gia dinh / Family members/
Nguoi cham séc Carers
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DICH VU PHUC HOI CHU'C NANG (PHCN)

So d6 cung cap dich vu PHCN cho nguoi khuyét tat

NHOM BA NGANH
- T6 chiic kham, lugng gid, phan loai,
xac dinh nhu cau )
- Lap ké hoach can thiép
- Giam sat & danh gia két qua du an

Trung tam PHCN/ BV PHCN/ BV Pa khoa/ TT tu nhan

-Tham gia hé trg kham, lugng gid, phan loai, xac dinh nhu cau

- Cung cap dich vu PHCN tai Trung tam/ tai nha (ngoai tuyén)

- H6 trg ky thuat cho tuyén huyén/ tuyén xa (truc ti€p va tirxa -
sau cung cap dich vu)

Trung tam Y t& huyén

-Tham gia hé trg kham, lugng gia, phan loai, xac dinh nhu cau

-Tham gia/hé trg tap hudn

- Cung cap dich vu PHCN tai Trung tam/ tai nha (ngoai tuyén)

- H6 tro ky thuat cho tuyén xa (truc tiép/ tir xa - sau cung cap
dich vu)

- Giam sat tuyén xa

Can bo y té xa/ KTV tuyén xa
-Tham gia tap huan
- Quan ly, giam sat & hé trg ngusi cham séc va
NKT
- Dé xudt chuyén/ gui tuyén

- Phét hién céc dau hiéu can can thiép khan cap

- Giam sat cung cap dich vu PHCN

Thanh vién gia dinh
-Tham gia tdp huan
- H6 trg déng dang va theo déi ngudi khuyét
» | tattainha >»
- Cung cdp thong tin vé ngudi khuyét tat
- Phédn héi va cap nhat thoéng tin sau khi NKT
nhan dich vu

- Chuyén gia/
- C6 van chuyén mén/
- Pai dién t6 chuc thanh vién

NHOM CUNG CAP DICH VU

) -BS PHCN

- Cirnhan VLTL
- KTV PHCN (c6 chiing chi hanh nghé)

- Béc si dugc dao tao diéu hudng vé

) PHCN
- KTV PHCN/ diéu duéng tuyén huyén
(dugc dao tao diéu huéng vé PHCN)

Nguai khuyét tat

-Tham gia tap huan/ huéng dan

- Nhén dich vu PHCN

- Nhan dung cu trg giup

- Phan héi vé dich vu & dung cu trg giup

- Phéi hgp luyén tap tai nha theo ké
hoach

Diagram of Rehabilitation service provision

MULTIDISCIPLINARY TEAM
- Screening, assessment and identifying
the needs of persons with disabilities
- Developing intervention plan
- Monitoring & evaluation

>

Rehabilitation hospitals/centers/private facilities
- Participating in screening, assessment and identifying the
needs of persons with disabilities
- Providing center- and home-based rehabilitation services
(outreach services)
- Technical support for district/commune levels (direct and
online - after center-based course)

District Health care cente

- Participating in screening, assessment and identifying the
needs of persons with disabilities

- Training participation & support

- Providing center- and home-based rehabilitation services
(outreach services)

- Technical support for commune levels (direct and online -
after center-based course)

- Supervising commune staff

>»

) 2

>»

=

- Professionals/Consultants

- Rehabilitation advisors

- Representatives from member
organizations

SERVICE PROVISION TEAM

- Rehabilitation doctors
- Bachelor of Physiotherapy
- Therapists with practicing certificates

- Doctors received refreshing courses
in rehabilitation

- Therapists/nurses received
refreshing courses in rehabilitation

Commune staff/therapists
- Training participation
- Managing, monitoring and supporting
caregivers/persons with disabilities

- Referral order
- Detecting urgent intervention signs

Family members

- Training participation

- Peer-to-peer support & follow up persons

> with disabilities at home

- Providing information of persons with
disabilities

- Training participation

- Receiving services

- Receiving assistive devices

- Feedback on the services and devices
received

- Practicing at home upon the
intervention plan agreed

Person with disability
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" 2 L o
Tép cai thién chirc néng ban tay
Practice to improve hands' functions AAI / FGCDC

. - At vien PHCN ( i .
” » Ky thuat vien »
Tép huan cho - cung cép DCTG
: g ts
Train rehabilitation therapis @ Provide assistive devices AAI / RENEW
L}

=
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Em vui tép cung cd .
practice with therapist

Can thiép PHCN tai nha
Home-based rehabilitation

pai ngl ky thuat vién 1&n duong di cung ?é(p dich vu PH(C:’N tai nhé
Physiotherapist tea!m on the way to provide home-base
rehabilitation service

/ | =~ T4p PHCN cling ky thudt vién (Nguyén Van Cuong, Quang Tri
Mo Perform rehabilitation practices with therapist
AN (Nguyen Van Cuong, Quang Tri)
SOy yira tap vira choi AAI / VNHIP “l Cac bai tap gidm dau cd gay
S Have fun while practicing e Pain-relief exercises for neck AAI / FGCDC
o= e o e and shoulders area

—

o\ [ S~ S T <o
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NHI'NG CAU CHUYEN VE SU THAY DOI

la cai tén quen thudc ma moi ngudi
thudng goi cd bé cb céi tén rat dep 1a Thién Tam
& mot thon nhd tai xd Gio Hai, Gio Linh, Quang Tri.
N&m nay Ga gan 3 tudi va dang séng cung me trong
cdn nha tam bén duwdng Qudc Phong. Hang ngay,
Ga cung me rong rudi ban trai cdy dao trén chiéc
xe dap cd.

Vao thang 6/2022, doan can bo du an thudc Lién
danh AAIl — Dy 4n Hoa nhap 1 gdp me con Ga giita
cai nang mua hé oi a. Ga chang ndi gi, chi nhin me
va i & doi banh. Pang I8 em d3 c6 thé 1dn 1én khée

20

manh, ndi cudi nhu bao ban cung Ira néu ba me
em sém dua em di kham thay vi tho o truwdc dira
con tho dai ngdi choi 1 minh sudt nhirng ngay
thang qua. Nha qud nghéo, me em gap van dé vé
tri tué, ba em lai bo di khi em méi 1 tudi. Me Ga
bat Iwc nhin con ma ching biét 1am cich nao dé néi
chuyén cung Ga.

Ngbi tdm sy vdi chung t6i, chi Yén - me cla Ga
khong thé kim duwoc nudc mat khi ké vé hoan canh
va khé khan trong viéc lam sao dé con cé thé hiéu
va tro chuyén cung minh. Bugc ching t6i gidi thiéu
va dong vién, me Ga doéng y tham gia vao du an
Hoa nhap 1 dé giup Ga cé thé hoda nhap véi cong
doéng. Hang tuan, ky thuat vién am ngir tri liéu dén
nha Ga trong sy han hoan, vui mirng clia Ga va me.
Lan dau tién em duoc biét dén cac d6 choi bat mat,
duoc tham gia cac tro choi vui nhén cung ki thuat
vién. Lan dau tién me Ga duoc cd huéng dan cach
thu hat sy chd y, tap trung cta em va tham gia vao
cac hoat déng tri liéu. Va réi, diéu ky diéu cling xay
ra, Ga da goi dwoc tiéng “me” dau tién trong niém
hanh phdc khoén ta cda me. Niém vui swédng ngap
tran trong nu cuoi cla ca cé KTV va me Ga, chi d3
rwng rung ngan |é néi “Ga cla me gidi qud!”.

Tr& vé nha sau budi danh gid chat lwong can
thiép sau 3 thang, chung toi nhan duogc dién
thoai cia chi Yén, “Cadm o'n moi nguwéi dé cho
me con téi nu cudi, Ga cta téi gior cé thé bt
chuwde néi theo me 1 sé6 Gm Iéi néi don gian,
mdc du it nhwng téi rét vui. Téi hy vong cdc
c6 sé con hé trg, day cho Ga biét néi duoc
nhiéu tir ho'n. Cdm on dw én rét nhiéu”.

Inclusion 1 = A year to remember

MOST SIGNIFICANT CHANGE STORIES

(Little Chick) is the loving way that
neighborhoods use to call Danh Phan Thien Tam of
Gio Haicommune, Quang Tri province, Vietnam. She
is 3 years old and currently living with her mother
in a modest house on Quéc Phong Street. Every day,
Little Chick and her mother wander around the site
to sell fruit on an old bicycle.

In June, 2022, on a sweltering summer day, the
project team of Inclusion 1 came to meet the
unfortunate mother and daughter. Little Chick
didn’t say anything, just looked at her mother
and babbled for bread. She could have grown up
healthy, talking and laughing like many of her peers
if her mother had taken her to school soon instead
of letting the little girl isolate herself all these
days. However, Little Chick’s mother can hardly
be blamed as she has intellectual problems and is
unable to communicate with her daughter. Little
Chick’s father left the poor family when she was 1
year old.

During our small talk, Mrs. Yen - Little Chick’s
mother could not hold back her tears when talking
about the family situation as well as difficulties in

making her daughter understand and communicate
with her. We encouraged Mrs. Yen to participate in
Inclusion 1 project activity to integrate more into
the community. Every week, a speech therapist
visits Chicken’s house and is greeted warmly by Little
Chick and her mother. The little girl was very excited
when seeing eye-catching toys and participating
in fun games with technicians; Mrs. Yen was also
trained on how to help her daughter keep her focus
on activities. All efforts were rewarded with Little
Chick calling “mother” for the first time. Mrs. Yen
burst into tears upon her daughter’s first complete
word, but this time, they were tears of joy and
happiness.

After 3 months since the last intervention
quality assessment, AAl received a phone
call from Mrs. Yen, “Thank you everyone for
bringing smiles to me and my daughter. My
Little Chick can now imitate some simple
words, although not many, that is enough to
light hope inside me. | hope you will continue
to support and teach her to speak more
words. | am very grateful for your project’s
support.”

#

2
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Ngay hoan thanh chuong trinh PHCN tai nha em
Nguyén Thi Vui, ca doan ky thuat vién d3 vé cung
xuc dong khi nghe em noi védi me: “Me oi! Udc mo
di lai duoc cda con d3 thanh hién thuc”.

Em Nguyén Thij Vui (9 tudi), sinh ra & mot ving mién
nui xa x0i, tai huyén A Ludi, tinh Thira Thién Hué.
Khoéng may man nhu ban bé doéng trang Ira, em
sinh ra v&i déi chan bi co ctrng, chi cé thé di lai bang
2 ban tay (bo). Cling vi mac cdm vdi khiém khuyét
clia minh, em khéng c&i m& véi ngudi la. Moi sinh
hoat hang ngay cta em déu phu thudc hoan toan
vao me. Hoan cdnh gia dinh cling qua khé khén,
em hoan toan khdng cé co hoi dé ti€p can vdi viéc
thdm kham va diéu tri, b6 me em chua mot lan
ddm nghi dén mot ngay cudc doi em sé khac di.

Sau khi dwoc Ky thuat vién va bac sy thudc dy an
Hoa nhép 1 thdm kham, muc tiéu cdi thién co clirng
khép c6 chan da dugc dé ra dau tién nham gidm co
cirng dé em c6 thé tu di lai. Bén canh cac bai tap
PHCN, K§ thuat vién cling hwéng dan em thyc hién
cac hoat déng chdm sdc ban than hang ngay nhu
mot phan cda qua trinh tri liéu.

22

Nho sw nd lue cta ki thuat vién va sy tich cuc tham
gia cua gia dinh, em d3 c6 thé tu di lai trén d6i chan
clia minh sau hon 5 thang tri liéu. That hanh phtc
khi em d3 cd thé di ra xdm dé mua keo va choi dua
cung ching ban. Hon thé, moi sinh hoat hang ngay
cla em gi® day da duoc doc 1ap hon, em d3 co thé
[Am mdt minh ma khéng can dén sy gilp d& cua
me nira.

Ngay ching téi dén véi gia dinh em dé danh gia lai
k&t qua, ching t6i that sw bat ngd vi trong dnh mat
clia em khéng con su rut ré mic cdm nhu trudec.
Me cla em cling d3 bay té niém vui khon xiét vi
thanh qua clia ngay hém nay. B& me ctia em d3 sinh
ra em va Dy 4n Hoa nhap 1 d3 gép phan lam tuoi
sang cudc doi cta em. DS la mén qua vé cung quy
gida ma khéng gi cé thé “can do dong dém” dugc.

Chlng téi mong rang cudc séng sau nay cla em
Nguyén Thj Vui cling sé dwoc hanh phic nhu chinh
cdi tén ma bd me da dit cho em.

Inclusion 1 - A year to remember
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On the final day of the rehabilitation program, Vui
burst into tears, and said to her mother, “Mom! My
dream of walking has come true!”

Nguyen Thi Vui (9 years old) lives
in A Luoi district, Thua Thien Hue
province. She was born with
spasticlegs and could only walk

by two hands (crawl). Because

of this, she felt unconfident
and difficult to open up to
strangers. All of her daily
activities were completely
dependent on her mother.
Vui’s family financial situation
cannot afford any access to
professional examination and
treatment, therefore, her parents
never once dared to think of a day
that miracle would happen.

After being examined by technicians

and doctors from “Inclusion 1” project, the first
objective was to reduce spasticity by improving
ankle stiffness so that she could walk on her own.
Apart from the given rehabilitation exercises, the
technician also guided Vui to perform some daily
self-care activities as part of the therapy.

Thanks to the technician’s efforts and the family’s
active participation, after 5 months, she was able
to walk all on her own.
Seeing Vui can now easily
walk around and play with
friends is such unmeasurable
happiness for the family.
Moreover, her daily activities
are becoming more
independent and rarely
needs mother’s support.

The day our team went to

her family for re-evaluation,

we were surprised by Vui’s

welcomed attitude. Her mother

also expressed her overwhelming

joy at today’s achievement, saying “I

gave birth to Vui but it is Inclusion 1 project

that brought light to her life. It is an immensely
precious gift to our family.”

On behalf of the Inclusion 1 team, we hope that
Vui’s future will be as happy as the name her
parents gave her*.

(“Vui” in Vietnamese means “Happy”)
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DICH VU CHAM SOC CARE SERVICE

Dich vu CHAM SOC cho nguéi khuyét tat Diagram of CARE SERVICE
H?ng ",‘}-'c bai tuqnng Hoat dong: Giam sat: Activities: Seryice Acti‘vit.y Monitoring
cong viéc: thuc hién: providers description
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AAI / RCI

Tép huéh strc khde sinh san cho thanh thi€u nién khuyét tat
Train youths with disabilities on sexual and reproductive health

Tép huén cham soc cho cén bd Yy
Train commune health staff on

AAI / RCI providing care service o I
. e —— T
Pai dién USAID t&i tham du Chuong trinh Thuc Hanh Chém Soc Stre Khde Tam Than | P
& Giao Luu Nhdém Ngudi Chdm Séc tai xa Tam Hiép, huyén NGi Thanh, tinh Quang Nem | .,u"'f-
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USAID representatives participated in Practices on Mental Healthcare

& Sharing of Caregiver Clubs in Tam Hiep commune, Nui Thanh District, Quang Nam province
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Tap hudn nhém ddng déng vé k¥ ndng chim séc
| Train group of community peer counsellors on skills of home-based care
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Anh trién 13m Photovoice

(Vién Thanh Son Lam - A Luéi, Hué)
Photo at Photovoice Display

(Vien Thanh Son Lam - A Luoi, Hue)
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A e AAI / TNRC
Participate in Photovoice Display
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Cdng bd gidi thudng cudc thi Photovoice tai Quang Tri

Winners of Photovoice Competition in Quang Tri AAI / RCI
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"l love the project for always supporting and care for the unlucky ones. Love to all family whose AAI CI
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Nguyén Thi Phi (32 tudi)
song tai Huyén Phu Vang,
Tinh Thira Thién Hué. Phi

la ngudi khuyét tat vé tri tué,
chuwa tirng dugc dén I6p hoc
va hiém khi Phi c6 dwoc cam
gidc yéu thuong, gan bo tir
chinh nguoi than cia minh.
Phi séng vdi chi gai la My vi
ba me mat sém. Chj ciing lo
ki€m séng bang nghé thu
mua phé liéu va cham lo cho
gia dinh riéng nén tinh yéu
déi véi Phi cé chang ciing
chi 1a phat bita com, 1au Idm
dugc chi gdi mua cho Phi bd do quan

va hiém khi dwoc trd chuyén sé chia cung gia dinh.
Chinh vi diéu dé, thi thoang Phi di lang thang trén
cac con duong cla x3, Phi thuwong bi lac gitra cac xa
@ trong dia ban huyén Phu Vang.

Chung t6i, nhitng nha tam ly, nha cong tac xa hdi,
déng vai tro 1a cau ndi tir du 4n Hoa nhap | dé gan
két ngudi khuyét tat véi tinh yéu thuwong cha ngudi
chdm sdc, cla gia dinh, dong thoi gidm thiéu sy ky
thi tir ngwdi than va céng dong.

Trong thoi gian can thiép, Chi My cta Phi d3 phdi
hop rat tot véi chuyén vién tdm ly, d3 hoc I6p tap

32
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hudn “Ky ndng hd tro va chdm séc hang ngay cho
nguwdi khuyét tat” va da thwc hanh ky ndng giao
tiép. T d6, chi My hiéu hon tdm ly cda nguoi
khuyét tat nén thay ddi nhan thirc va ca cich yéu
thuong danh cho Phi.

Chi cdm doéng chia sé: “Toi
that sy biét on thay cd va
du an Hoa nhép | rat nhiéu.
Trudc day chua duogc tham
gia tdp huan tdi va gia dinh
minh c& nght Phi bi khuyét
tat khéng biét gi. Gia dinh chi
biét cho an va it quan tam,
thinh thoang con la mang Phi.
Nhwng, tir day chung t6i da
hiéu va quan tam hudng dan
em gai nhitng ky nidng song
trong sinh hoat nhiéu hon.”

Chi My, d3 chia sé va hudng dan
lai cho con cua chi, chdng, anh

trai, chi dau va nhirng nguoi than
hiéu hon vé Phi; Phi d3 cdm nhan duoc tinh yéu
thuong sw an toan trong vong tay gia dinh. Hang
ngay, Phi & nha d3 biét chd dong chia sé cac cong
viéc nha: quét nha, rira bat va biét x&p 4o quan gon
gang vao tu.

Nhitng c6 gang hop tac cla gia dinh, nhitng thay
ddi tién bd cla ngudi khuyét tat, sy quan tdm cla
cdng déng chinh la dong luc dé dy an Hoa nhép |
s& tiép tuc trén hanh trinh két ndi, hd tro va thuc
day su hoda nhap cla cong dong ngudi khuyét tat
tai Tinh Thira Thién Hué.

Inclusion 1 - A year to remember

MOST SIGNIFICANT CHANGE STORIES

Nguyen Thi Phi (32) lives in Phu Vang District, Thua
Thien Hue Province. Phi is a person with intellectual
disabilities, who has never been to school and rarely
had a feeling of love and attachment from her own
loved ones. Phi lives with her older sister, Mrs. My,
because her parents have passed away. As Mrs.
My was always busy earning a living and taking
care of her own family, she could barely spend time
on Phi. Lonely and lacking care, Phi sometimes
unconsciously wandered on the roads and got lost
among communes in Phu Vang district.

Psychologists and social workers of Inclusion 1
project have connected people with disabilities to
their carers and families by reducing discrimination
towards people with disabilities.

During the intervention, Mrs. My actively
collaborated with psychologist’s guidance and
attended the training course on communication
skills and skill sets to support and take care
of people with disabilities. Gradually, Ms. My
better understood the psychology of people with
disabilities and started changing her perceptions
towards them.

&
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“I am really grateful to the teachers and the
Inclusion 1 project very much. | once thought that
taking care of people with disabilities simply meant
feeding them, that they don’t know or feel anything.
After being trained, | realized that our family should
have given her more attention and love, and should
have taught her carefully about how to perform
basic daily activities.”

Mrs. My then shared what she has learned to share
with her children, husband, brother, and relatives
so that they could better understand Phi. Their care
and love have reached Phi. Every day, Phi supports
her sister with housework, such as sweeping the
house, washing dishes, and putting clothes in the
closet.

7

The progress of beneficiaries, their families
cooperation, and the community’s support are
motivations for Inclusion 1 to continue on its
journey of connecting, supporting, and promoting
social inclusion of the disadvantaged community in
Thua Thien Hue Province.
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Mét gia dinh vdi 3 ngudi khuyét tét

Tuan (25 tudi) s6ng clung bd me va anh trai
tai huyén NUi Thanh, tinh Quang Nam. Tuin
sinh ra véi di tat bAm sinh va kém phat trién
ca vé thé chat 1an tinh than. BO Tudn bj
khuyét tat & chan trai sau mét vu tai nan
giao thong cach day hon 10 nam. Anh trai
Tuan la Hau bj tAm than phan liét.

Tudn thudng xuyén bi nga do chan yéu va Ién con dong kinh. Trén dau Tuén luc nao ciing
cé nhiéu cuc u to nhu qud trirng ga. Tuan phat 4m khong rd rang, ngai giao ti€p vai ngudi
khéc. Tuan chi ludn & nha, nhin ra clra vdi vé mat budn b3, b6 me thi di lam, chi ¢6 2 anh
em & nha tu chdm séc 1an nhau. Tuan van can rat nhiéu sy hd trg tir ngudi than trong cac
sinh hoat hang ngay.

HAu, anh trai Tudn thudng xuyén bi mat ngd va |én con dong kinh. Hau huat thuéc rat
nhiéu. Anh dy buén vi minh la con trai nhung khéng d& dan dworc gi cho bé me. Tuy vay,
HAu rat yéu bé me va em trai.

Vé phan ngudi cha, 6ng Kim, mac du chan yéu nhwng van cd gang gitp vo nhitng cong viéc
doéng dng hodc di lam thué dé cé thém thu nhép.

Moi génh nang trong gia dinh déu dé dén |én vai ngudi phu nit ngoai 60 tudi la me Tuan
va Hau. Co tirng |a mdt thanh nién xung phong diing cdm trén nhiéu chién trwdng trong
chién tranh & Viét Nam. C6 1& vi anh hwédng cta chat déc da cam nén hai dira con trai cla
¢6 sinh ra khong duoc binh thudng nhu nhitng dira tré khac. Mbi lan nhin thay 2 ciu con
trai, c6 lai x4t xa. Cudc séng gia dinh c6 bay gio nhuw 1dm vao ngd cut.

v /] \ /
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A family with 3 people with disabilities!

Tuan (25) lives with his parents and brother in Nui Thanh district, Quang Nam province.
Tuan was born with birth defects and was physically and mentally underdeveloped. Tuan’s
father has a disabled left leg due to a traffic accident 10 years ago. Tuan’s brother, Hau,
suffers from schizophrenia.

Tuan often fell due to weak legs and seizures. On Tuan’s head, there were always many
big lumps resulting from these falls. Tuan couldn’t pronounce clearly and was afraid to
communicate with others. As such, Tuan only stayed inside the house, looking out the door
with a sad face. While parents were at work, 2 brothers stayed at home taking care of
each other. At that moment, Tuan still needed a lot of support to perform daily activities.

Hau, Tuan’s brother also suffered from
insomnia and seizures. Depressed that
he couldn’t do anything to support
the family that he loved so much, he

sought smoking as a way to reduce all

stress.

Hau and Tuan’s, Mr. Kim, despite
defects in his left leg, still tries to help
through farming or working outside
to earn extra income.

All the burden then falls on the
shoulders of a 60-year-old woman,
mother of Tuan and Hau. She used to be a brave volunteer on

many battlefields during wartime in Vietnam. Perhaps because of the effects of Agent
Orange, her two sons were not born as normal as other children. At this point, her family
was at a dead end.

W 0 35
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T&r khi tham gia vao dy 4n, ca gia dinh Tudn nhw
dwoc hoi sinh!

Tuan duwoc chi Hanh, mét k§ thuat vién day dan kinh
nghiém va nhiét tinh dén tap phuc héi chirc ndng
tai nha moi tuan 2-3 [an. Me va anh trai Tuan cling
dwoc huwdng dan dé cé thé gitp Tuan luyén tap thém
& nha. Ngoai ra, du an da ti€n hanh I3p dat tay vin
trong nha vé sinh va phong tdm dé Tuan sinh hoat
an toan va chd dong hon.

Hai b& con anh Hiu dugc cac can bd diéu dudng
cung y té xa, thon dén hudng dan, tu van vé cach tu
chdm séc ban than nhu han ché hat thuéce va uéng
thuéc dung gio.

Sau 5 thang duoc can thiép, ching t6i vo cung vui
mirng khi thay 3 thanh vién trong gia dinh Tudn d3
c6 nhitng thay déi tich cuc. Tudn d3 cai thién kha
ndng van dong, di dirng 6n dinh hon. Anh khéng bi
té ngd nhiéu nhu trwdc. Tudn trd nén vui vé va hoat
bat hon va cdm thdy rat han hoan khi ching t6i dén
tham. Tuadn tham chi con nhd tén dy an!

Anh trai clia Tuan la Hau nay d3 khde khoan va tu tin
hon, biét tw lo cho ban than va tham chi co thé di
lam thué, cdt co nudi bo, nudi lgn. Anh dy cdm thay
vo cung hanh phuc khi dwgc lam ngudi cé ich.
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DPoi chan ngudi bd cling bét dau nhirc hon ldc
trwdc, nay 6ng cé thé phu gilp vo nhiéu hon.

Nhung ngudi vui nhat cé 18 [a me, tir khi cd du &n
hd tro, gdnh ndng trén vai cd cling nhe nhang hon.

“T6i chi c6 thé ndi la gia dinh toi biét on
dv an rat nhiéu”, c6 néi trong nuwdc mat
hanh phuc.
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After joining the project, Tuan’s whole family was revived!

Tuan was practiced by Ms. Hanh, an experienced rehabilitation technician, 2-3 times a
week at home. Tuan’s mother and brother were also trained to practice for Tuan more
at home. The project staff also installed handrails in the toilet and bathroom so that
Tuan can perform daily activities more safely and actively.

Hau and his father received consultation from nursing staff and commune health
workers on methods to take care of themselves such as limiting smoking and taking
medicine on time.

After 5 months receiving physical therapy service, our assessing team is extremely happy
to see that 3 members of Tuan’s family have had positive changes. Tuan can walk more
stably and doesn’t fall as much as before. Tuan became optimistic, he always expressed
his welcomeness whenever we visited. He can even remember the project’s name!

Hau is now healthier and more confident. He is able to take care of himself and can
even work as hired labor, mowing grass and raising cattle. He feels delighted that he
can do something to contribute to his family.

Mr.Kim, after receiving treatment for his left leg, can walk more easily with less pain,
therefore, he can provide his wife with more support.

Of all, the happiest person is probably the mother of the family. With the progress and
support of her loved ones, the burden on her shoulders is relieved.

All'l can say is that...
“Thank you, Inclusion 1! Thank you so much!”

AT
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Giai doan tiép theo cua duy &n du kién tlr 2023 cho t&i 2025. Trong d6, muc tiéu va két qua ddu ra duoc xay The next phase of the project is expected to last from 2023 to 2025. In which, the objectives and outcomes
dung cho giai doan gan nhat (2023-2024) bao gém: implemented for the nearest period (2023-2024) include:

Muc tiéu tdng thé: Chat lwong cudc séng cla ngudi khuyét tat tai 3 tinh Quang Tri, Quang Nam va Thira Overall objective: to improve the quality of life of people with disabilities in the three provinces of

Thién Hué duoc cai thién. Quang Tri, Quang Nam and Thua Thien Hue.

e Muc tiéu cy thé 1: Dich vu PHCN cho ngudi khuyét tat dugc cai thién. ° Specific Objective 1: Improved rehabilitation services for people with disabilities.

© Muc tiéu cu thé 2: Dich vu cham sdc tai cong déng cho ngudi khuyét tat dugc cai thién. ® Specific Objective 2: Improved care services in the community for people with disabilities.

© Muc tiéu cu thé 3: Nhan thirc va thai do cha cdng ching d6i véi ngudi khuyét tat va hoa nhap xa hoi ° Specific Objective 3: Raise public awareness and attitudes towards people with disabilities and

cla ngudi khuyét tat dugc cai thién. promote social inclusion of people with disabilities.
KET QUA PAU RA CHO GIAI DOAN 2023-2024 OUTCOME FOR 2023-2024

900 Ngudi khuyét tat nhan dich vu PHCN A Nguai khuyét tat nhan dich vu cham 900 Fee}:;i))ﬁ?tmghncii?\?clesles receive b persons with disabilities improved
— (bao gm 473 nguoi nhan DCTG & 30 ngudi dugc 7S_é sOc cai thién két qua cham séc — (including 473 received assistive devices & 30 75_é their health care results
2 e e il e €5 2 ) received home modification)
v e ime LA 1 Thanh vién gia dinh & can b tuyén L 4 pies family members/caregives/health
(i 75% ) Ngfg.lhkh;ﬁet tartur’;harj dich vy PHCN 1.600 xa/nguoi cham séc dugc dao tao ky ‘E 75% ) f:é?ﬂﬁ;ﬁ'g‘n?:abmt'es ERE 1.600 ) <'e workers trained in health care
—r— cai thien duoc chtic nang m— nang va nhan dugc ho trg trong viéc —r— 9 m— skills and supported with home-
cham séc cho NKT tai nha based care service performance
Can bd PHCN tuyén tinh/huyén & therapists/Health care workers at
@E 95 ) can bo tuyén xa dugc dao tao nang . L X 95 ) provincial/district/commune levels e )
- cao nang luc chuyén mén Ngugi khuyét tat va thanh vién gia g improved their capacity people with disabilities and their
‘ qz 100 ) dinhdugctap huan va hé trg cham ei 100 ) family members receives training
' : . . p— soc tam ly = and support in psychological
Nguoi khuyét tat va thanh vién gia persons with disabilities and family
120 dinh nguoi khuyét tat duoc tap huan 120 members trained in making home
Al € Elplnig) A e @Il v ST L Su kién/Chuéi hoat dong dugc t8 modification themselves nts/activities are organized to
T hinh méi trudng séng tai nha > LIS NSO OETontE) BITYL T events . 9
¢ : 11 chudc nhdm nang cao nhan thic cta 11 raise community awareness, reduce

cong déng, gidm thiéu rao can va barriers and ensure inclusion for

-\’l- 1.400 > Ngusi khuyét tat nhan dich vu dam bao hoa nhap xa hoi cho NKT 1.400 > persons with disabilities received PWDs

cham soc home-based care services
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